
President’s Message December 2022 

Happy Holidays fellow VetPartners Members!   

Our year is winding down and before we know it we will be gathering in Las Vegas for our Annual 

Meeting.  Looking back on 2022 it seems like a year of rapid changes, attempts to find our feet after so 

much uncertainty and a concerted effort to build a path forward with a framework that clarifies our 

purpose and supports our members in ways that brings maximum value to membership.  

The Board of Directors has been committed to making our association better and worked to train our 

association management company to support our committees, sponsors and members.  The transition 

at the very beginning of the year from Jim to Meagan was certainly challenging.  We found that many of 

the systems and processes existed in our former Administrator’s head.  She shared them with Jim, our 

first assigned Admin, but they were lost when he quit, leaving Meagan to scramble for information. The 

struggle was real.  But we made it through and are working on better documentation of our systems and 

streamlining those that need it.  

Covid took our rapidly growing numbers in the opposite direction.  In 2018 and 2019 we had to cut off 

attendance at our meetings because we maxed out room capacity.  Then the pandemic hit and we went 

virtual for our first meeting in lock down.  The challenges for this board came with deciding when to 

come back to in person meetings.  We made the decision to be in person, only to be faced with a new 

variant shortly after.  Still our members attended because we had missed gathering and sharing ideas 

and most of all, our friends. This past September we were back in full force with a great Mid-Year 

meeting full of valuable content and members excited to be learning and connecting together.  

Our All-Chair monthly meetings were implemented and are working well. We are seeing 

increased collaboration between committees.  Program and Membership are sharing plans 

for our Annual meeting and Communication is supporting them with marketing. They are 

also reviewing our website to improve the user experience and clarify our message.  

Tech SIG hosted several digital meetings with attendance hovering around 20 – 25 for 

each presentation.  Thank you to all our members who presented! Valuation Council 

has been asked to share some of their Retreat work at Annual as the economy 

changes and practice sales and benchmarks keep moving.  From attending Program 

meetings, I can tell you this is going to be a meeting we talk about for many years!   

We have had issues with our app for these meetings and although it is handy the 

expense (almost $5000) seems unnecessary as we have a manageable group and 

only one program agenda.  If you know of a company who would like to sponsor our 

app please contact a Board member or an Opportunity member and we will gladly 

launch one.  

Our membership is once again growing and we are over 200 strong.  Our 

membership committee created the Ambassador award for the member who 

invites the greatest number of new members for each year with a prize of a year of free membership 

dues!  So, ask your connections to join.  People are waiting to be invited!   



The beauty of VetPartners is the variety of businesses our members participate in and how we share 

perspectives with each other.  I believe this makes us all better servants to the profession of veterinary 

medicine by avoiding tunnel vision that can occur when all you see is your own niche.   As the old saying 

goes, “to a hammer everything looks like a nail”.  Our members avoid that narrow world.  

As I write, our team at Capitol Hill is negotiating with the Luxor for our corrected Annual meeting dates.  

They moved our second night rate up dramatically so we may end up at our usual Marriott if they 

continue to be difficult.  If you see a change in venue, you will understand why.  

I know many of you will be attending VMX.  We are planning an informal get together for members 

and have asked our event planner to find a location. The patio at the Hyatt Bar is a high possibility but 

rain would definitely be a problem.  I will put a message out on Slack and email as we get closer to the 

event.  

Looking back on this year I am very proud of the work the Board and our Committees accomplished in 

very challenging times.  If we can sustain our association during the worst of times I can’t imagine how 

high we can fly in the best of times.  I look forward to being a part of the Board as Past President and am 

excited to see what our new board members bring to the table.  Thank you to Glenn Hanner our 

Treasurer, Robert Sanchez our Director and Robin Brogdon our VP as they either finish their terms or 

move into other roles.  It has been a pleasure serving with you and I look forward to continuing 

collaborations.  My great appreciation to Past President Gina Fortunato for her support and guidance.  I 

couldn’t have done it without her!  To Amanda Landis-Hanner, Sarah Rumple, Steve Strickler, Mary Berg 

my gratitude for your wiliness to share your viewpoints and special thanks to Mary who is a rock star at 

Roberts Rules of Order. I am excited to work with you for another year.  Robin, as our President Elect I 

offer you all my support and hope you find it as valuable as Gina’s was to me.  I am looking forward to 

your leadership!   

To all our members I wish you Peace, Joy and Blessings in 

abundance now and in the new year.  

Serving you this year has been my great pleasure.   

Best Wishes, 

Debbie Boone, CVPM  

President 2022  

  

 


